
State Health Insurance Assistance Program (SHIP) 
Contact List by State 

 
ALABAMA 
Alabama Commission on Aging  
770 Washington Ave., Suite 470  
Montgomery, Alabama 36130-1851  
(334) 353-9636 

NEBRASKA 
Nebraska Department of Insurance 
The Terminal Building 
941 "O" St., Suite 400 
Lincoln, Nebraska 68508 
(402) 471-4506 

ALASKA 
Division of Senior & Disabilities Services 
3601 C. St., Suite 310 
Anchorage, Alaska 99503-5209 
(907) 269-3669 

NEVADA 
Nevada Division of Aging Services 
3100 West Sahara 
Las Vegas, Nevada 89102 
(702) 486-3796 

ARIZONA   
Arizona Aging and Adult Administration 
1789 West Jefferson #950A 
Phoenix, Arizona 85007 
(602) 542-6450 

NEW HAMPSHIRE   
Department of Human Services 
129 Pleasant Street 
Concord, New Hampshire 03301-3843 
(603) 862-0092 

ARKANSAS 
Arkansas State Insurance Department 
1200 West Third Street 
Little Rock, Arkansas 72201-1904 
(501) 371-2785 

NEW JERSEY 
Division of Senior Affairs 
Quakerbridge, Blvd. Building 12B 
Hampton Township, New Jersey 08619
(609) 943-3378 

CALIFORNIA 
California Department of Aging 
1600 K Street 
Sacramento, California 95814 
(916) 323-0581 

NEW MEXICO 
New Mexico State Agency on Aging 
228 East Palace Avenue, Ground Floor
Santa Fe, New Mexico 87501 
(505) 827-7663 

COLORADO 
State of Colorado Division of Insurance 
1560 Broadway, Suite 850 
Denver, Colorado 80202 
(303) 894-7552 

NEW YORK 
New York State Office for the Aging 
Two Empire State Plaza Agency Bldg., 
#2 
Albany, New York 12223-1251 
(518) 473-5108 

CONNECTICUT 
State of Connecticut Department of Social 
Services 
Division of Elderly Services 
P.O. Box 484 
Marlboro, Connecticut 06447-9998 
(860) 416-7206 
 
 

NORTH DAKOTA 
North Dakota Dept. of Insurance 
600 East Boulevard, Dept. 401 
Bismarck, North Dakota 58505 
(701) 328-9604 
 
 



DELAWARE 
Delaware Insurance Department 
Rodney Building 
841 Silver Lake Blvd. 
Dover, Delaware 19904 
(302) 739-6266 

OHIO 
Ohio Department of Insurance 
2100 Stella Court 
Columbus, Ohio 43215 
(614) 644-3399 

 
FLORIDA 
Florida Dept. of Elder Affairs 
4040 Esplanade Way #280 S 
Tallahassee, Florida 32399-7000 
(850) 414-2157 

 

 
 



Quality Improvement Organizations Contact List by State 
 

State Organization Name Address Phone Number 

Alabama 
Alabama Quality Assurance 

Foundation 

Two Perimeter Park South 
Suite 200 W 
Birmingham, AL 35243 

205-970-6000 
800-760-4550 

Alaska Qualis Health 

741 Sesame St. 
Suite 100 
Anchorage, AK 99503 907-562-2252 

Arizona 
Health Services Advisory 

Group 

1600 East Northern Ave 
Suite 100 
Phoenix, AZ  85020 602-264-6382 

Arkansas 
Arkansas Foundation for 

Medical Care 

401 West Capitol Avenue 
Suite 400 
Little Rock, AR 72201 

501-375-5700 
877-375-5700 

California Lumetra 

One Sansome Street 
Suite 600 
San Francisco, CA 94104-4447 415-677-2000 

Colorado 
Colorado Foundation for 

Medical Care 

23 Iverness Way East 
Suite 100 
Englewood, CO 80112-5708 303-695-3300 

Connecticut Qualidigm 
100 Roscommon Drive 
Middleton, CT 06457 860-632-2008 

Delaware Quality Insights of Delaware 

Baynard Building 
Suite 100 
3411 Silverside Rd. 
Wilmington, DE 19810-4812 302-478-3600 

District of 
Columbia Delmarva Foundation 

1620 L Street, NW 
Suite 1275 
Washington, DC  20036 202-293-9650 

Florida 
Florida Medical Quality 

Assurance Inc. 

5201 W. Kennedy Boulevard 
Suite  900 
Tampa, FL 33609-1812 813-354-9111 

Georgia 
Georgia Medical Care 

Foundation 

1455 Lincoln Parkway 
Suite 800 
Atlanta, GA 30346 

404-982-0411 
800-982-0411 

Hawaii 
Mountain-Pacific Quality 

Health Foundation 

1360 S. Beretania 
Suite 501 
Honolulu, HI  96814  805-545-2550 

Idaho Qualis Health 

720 Park Blvd. 
Suite 120 
Boise, ID  83712 

208-434-4617 
800-488-1118 

Illinois 
Illinois Foundation for 
Quality Health Care 

2625 Butterfield Road 
Suite 102 E 
Oak Brook, IL  60523-1234 

630-571-5540 
800-647-8089 

Indiana Health Care Excel 
2629 Waterfront Parkway East Dr. 
Indianapolis, IN  46214 

317-347-4500 
800-300-8190 



Iowa 
Iowa Foundation for Medical 

Care 

6000 Westown Parkway 
West Des Moines, IA  50266-
7771 515-223-2900 

Kansas 
Kansas Foundation for 

Medical Care 
2947 S. W. Wanamaker Dr. 
Topeka, KS  66614 

785-273-2552 
800-432-0407 

Kentucky Health Care Excel 

1951 Bishop Lane 
Suite 300 
Louisville, KY  40218  

502-454-5112 
800-300-8190 

Louisiana 
Louisiana Health Care 

Review 

8591 United Plaza Boulevard 
Suite 270 
Baton Rouge, LA  70809 225-926-6353 

Maine 
Northeast Health Care 

Quality Foundation 

15 Old Rollinsford Road 
Suite 302 
Dover, New Hampshire  03820 

603-749-1641 
800-772-0151 

Maryland Delmarva Foundation 
9240 Centreville Road 
Easton, Maryland  21601 410-822-0697 

Massachusetts MassPro 
235 Wyman Street 
Waltham, MA  02451-1231 781-890-0011 

Michigan 
Michigan Peer Review 

Organization 

22670 Haggerty Road 
Suite100 
Farmington Hills, MI  48335 248-465-7300 

Minnesota Stratis Health 

2901 Metro Drive 
Suite 400 
Bloomington, MN  55425-1525 952-854-3306 

Mississippi 
Mississippi Information and 

Quality Healthcare 

Renaissance Place - Suite 504 
385B Highland Colony Parkway 
Ridgeland, MS  39157-6035 601-957-1575 

Missouri Primaris 
200 North Keene Street 
Columbia, MO  65201 

573-817-8300 
800-735-6776 

Montana 
Mountain-Pacific Quality 

Health Foundation 
3404 Cooney Drive 
Helena, MT  59602 406-443-4020 

Nebraska CIMRO of Nebraska 

1230 O Street 
Suite 120 
Lincoln, NE  68508 

402-476-1399 
800-458-4262 

Nevada HealthInsight 

500 So. Rancho Drive 
Suite C-17 
Las Vegas, NV  89106 702-385-9933 

New Hampshire 
Northeast Health Care 

Quality Foundation 

15 Old Rollinsford Road 
Suite 302 
Dover, New Hampshire  03820 

603-749-1641 
800-772-0151 

New Jersey 
Peer Review Organization of 

New Jersey 

557 Cranbury Road 
Suite 21 
East Brunswick, NJ  08816-4026 732-238-5570 

New Mexico 
New Mexico Medical Review 

Association 

5801 Osuna Road, NE 
Suite 200 
Albuquerque, NM  87109 505-998-9898 

New York IPRO 
1979 Marcus Avenue 
Lake Success, NY  11042-1002 516-326-7767 



North Carolina 
Medical Review of North 

Carolina 

100 Regency Forest Drive 
Suite 200 
Cary, NC  27511-8598 

919-380-9860 
800-682-2650 

North Dakota 
North Dakota Health Care 

Review 
800 31st Ave SW 
Minot, ND  58701 701-852-4231 

Ohio Ohio KePro 

Rock Run Center,  Suite 100 
5700 Lombardo Center Dr. 
Seven Hills, OH  44131 216-447-9604 

Oklahoma 
Oklahoma Foundation for 

Medical Quality 

1400 Quail Springs Parkway 
Suite 400 
Oklahoma City, OK  73134 

405-840-2891 
800-522-3414 

Oregon 

Oregon Medical Professional 
Review Organization 

(OMPRO) 

2020 SW Fourth Avenue 
Suite 520 
Portland, OR  97201-4960 503-279-0100 

Pennsylvania 
Quality Insights of 

Pennsylvania 

2601 Market Place Street 
Suite 320 
Harrisburg, PA  17110 

717-671-5425 
877-346-6180 

Rhode Island 
Quality Partners of Rhode 

Island 

235 Promenade St. 
Suite 500 Box 18 
Providence, RI  02908 401-528-3200 

South Carolina Carolina Medical Review 

250 Berryhill Road 
Suite 101 
Columbia, SC  29210-6469 

803-731-8225 
800-922-3089 

South Dakota 
South Dakota Foundation for 

Medical Care 
1323 S. Minnesota Ave. 
Sioux Falls,  SD  57105 605-336-3505 

Tennessee Center for Healthcare Quality 

3175 Lenox Park Blvd. 
Suite 309 
Memphis, TN  38115 

901-682-0381 
800-528-2655 

Texas TMF Health Quality Institute 

Barton Oaks Plaza Two 
Suite 200 
901 Mopac Expressway South 
Austin, TX  78746-5799 

512-329-6610 
800-725-9216 

Utah HealthInsight 

348 East 4500 South 
Suite 300 
Salt Lake City, Utah  84107 801-892-0155 

Vermont 
Northeast Health Care 

Quality Foundation 

15 Old Rollinsford Road 
Suite 302 
Dover, New Hampshire  03820 

603-749-1641 
800-772-0151  

Washington Qualis Health 

10700 Meridian N. 
Suite 100 
Seattle, WA  98133 206-364-9700 

West Virginia 
West Virginia Medical 

Institute 
3001 Chesterfield Place 
Charleston, WV  25304 

304-346-9864 
800-642-8686 

Wisconsin MetaStar  
2909 Landmark Place 
Madison, WI  53713 

608-274-1940 
800-362-2320 

Wyoming 
Mountain-Pacific Quality 

Health Foundation 

2206 Dell Range Blvd. 
Suite G 
Cheyenne, WY  82009 

406-443-4020 
877-810-6248 

 



State Medicaid Offices Contact List 
 
Alabama 
Medicaid Agency of Alabama
501 Dexter Avenue 
P.O. Box 5624 
Montgomery, AL  36103-5624 
Local:  1-334-242-5000 
Toll-Free:  1-800-362-1504 
 
Alaska 
Alaska Department of Health and Social Services
350 Main Street, Room 229 
P.O. Box 110601 
Juneau, AK  99811-0601 
Local:  1-907-465-3030 
 
Arizona 
Health Care Cost Containment of Arizona
801 E. Jefferson 
Phoenix, AZ  85034 
Local:  1-602-417-4000 
Toll-Free: In-State Calls Only 1-800-962-6690 
Local TTY:  1-602-417-4191 
 
Arkansas 
Department of Human Services of Arkansas
P.O. Box 1437, Slot 1100 
Donaghey Plaza South 
Little Rock, AR  72203-1437 
Local:  1-501-682-8292 
Toll-Free:  1-800-482-5431 
Local TTY:  1-501-682-6789 
 
California 
California Department of Health Services
P.O. Box 997413 
Sacramento, CA  95899-7413 
Local:  1-916-440-7400 
 
Colorado 
Department of Health Care Policy and Financing of Colorado
1570 Grant Street 
Denver, CO  80203-1818 
Local:  1-303-866-2993 
Toll-Free:  1-800-221-3943 
Local TTY:  1-303-866-3883 
 



Connecticut 
Department of Social Services of Connecticut
25 Sigourney Street 
Hartford, CT  06106-5033 
Local:  1-860-424-4908 
Toll-Free:  In-State Calls Only 1-800-842-1508 
 
Delaware 
Delaware Health and Social Services
1901 N. DuPont Highway 
P.O. Box 906, Lewis Bldg. 
New Castle, DE  19720 
Local:  1-302-255-9040 
Toll-Free:  In-State Calls Only 1-800-372-2022 
 
Florida 
Agency for Health Care Administration of Florida
P.O. Box 13000 
Tallahassee, FL  32317-3000 
Toll-Free:  1-888-419-3456 
 
Georgia 
Georgia Department of Community Health
2 Peachtree Street, NW 
Atlanta, GA  30303 
Local:  1-770-570-3300 
Toll-Free:  1-866-322-4260 
 
Hawaii 
Department of Human Services of Hawaii
P.O. Box 339 
Honolulu, HI  96809 
Local:  1-808-587-3521 
Local TTY:  1-808-692-7182 
 
Idaho 
Idaho Department of Health and Welfare
450 West State Street 
Boise, ID  83720-0036 
Local:  1-208-334-5500 
Toll-Free:  1-800-685-3757 
Local TTY:  1-208-332-7205 
 
Illinois 
Illinois Department of Healthcare and Family Services
201 South Grand Avenue, East 
Springfield, IL  62763 
Local:  1-217-782-1200 
Toll-Free:  1-866-468-7543 
 



Indiana 
Family and Social Services Administration of Indiana
402 W. Washington Street 
P.O. Box 7083 
Indianapolis, IN  46207-7083 
Local:  1-317-233-4455 
Toll-Free:  1-800-889-9949 
 
Iowa 
Department of Human Services of Iowa
Hoover State Office Building 
5th Floor 
Des Moines, IA  50319-0114 
Local:  1-515-327-5121 
Toll-Free:  1-800-338-8366 
 
Kansas 
Department of Social and Rehabilitation Services of Kansas
915 SW Harrison Street 
Topeka, KS  66612 
Local:  1-785-274-4200 
Toll-Free:  1-800-766-9012 
Local TTY:  1-785-296-1491 
 
Kentucky 
Cabinet for Health Services of Kentucky
P.O. Box 2110 
Frankfort, KY  40602-2110 
Local:  1-502-564-4321 
Toll-Free:  1-800-635-2570 
 
Louisiana 
Louisiana Department of Health and Hospital
P.O. Box 91278 
Baton Rouge, LA  70821-9278 
Local:  1-225-342-9500 
 
Maine 
Maine Department of Health and Human Services
442 Civic Center Drive 
11 State House Station 
Augusta, ME  04333-0011 
Toll-Free:  1-800-977-6740 (option 2) 
Local TTY:  1-207-287-1828 
 
Maryland 
Department of Health and Mental Hygiene
P.O. Box 17259 
Baltimore, MD  21203-7259 
Local:  1-410-767-5800 // Toll-Free:  1-800-492-5231 



Massachusetts 
Office of Health and Human Services of Massachusetts
600 Washington Street 
Boston, MA  02111 
Toll-Free:  1-800-841-2900 
 
Michigan 
Michigan Department Community Health
Sixth Floor, Lewis Cass Building 
320 South Walnut Street 
Lansing, MI  48913 
Local:  1-517-373-3740 
Local TTY:  1-517-373-3573 
 
Minnesota 
Department of Human Services of Minnesota
444 Lafayette Road North 
St. Paul, MN  55155 
Local:  1-651-297-3933 
Toll-Free:  1-800-333-2433 
Local TTY:  1-651-296-5705 
 
Mississippi 
Office of the Governor of Mississippi
239 North Lamar Street, Suite 801 
Robert E. Lee Bldg. 
Jackson, MS  39201-1399 
Local:  1-601-359-6050 
Toll-Free:  1-800-421-2408 
 
Missouri 
Department of Social Services of Missouri
221 West High Street 
P.O. Box 1527 
Jefferson City, MO  65102-1527 
Local:  1-573-751-4815 
Toll-Free:  In-State Calls Only 1-800-392-2161 
 
Montana 
Montana Department of Public Health & Human Services
1400 Broadway, Cogswell Building 
P.O. Box 8005 
Helena, MT  59604-8005 
Local:  1-406-444-4540 
Toll-Free:  In-State Calls Only 1-800-362-8312 
 



Nebraska 
Nebraska Department of Health and Human Services System
P.O. Box 95044 
Lincoln, NE  68509-5044 
Local:  1-402-471-3121 
Toll-Free:  1-800-430-3244 
Local TTY:  1-402-471-9570 
 
Nevada 
Nevada Department of Human Resources, Aging Division
1100 East William Street 
Suite 101 
Carson City, NV  89701 
Local:  1-775-684-7200 
 
New Hampshire 
New Hampshire Department of Health and Human Services
129 Pleasant Street 
Concord, NH  03301-3857 
Local:  1-603-271-4238 
Toll-Free:  1-800-852-3345 
 
New Jersey 
Department of Human Services of New Jersey
Quakerbridge Plaza, Building 7 
P.O. Box 712 
Trenton, NJ  08625-0712 
Local:  1-609-588-2600 
Toll-Free:  In-State Calls Only 1-800-356-1561 
 
New Mexico 
Department of Human Services of New Mexico
P.O. Box 2348 
Santa Fe, NM  87504-2348 
Local:  1-505-827-3100 
Toll-Free:  1-888-997-2583 
Local TTY:  1-505-827-3184 
 
New York 
New York State Department of Health
Office of Medicaid Management 
Governor Nelson A. Rockefeller Empire State Plaza, Corning Tower Building 
Albany, NY  12237 
Local:  1-518-486-9057 
Toll-Free:  1-800-541-2831 
 



North Carolina 
North Carolina Department of Health and Human Services
Division of Medical Assistance 
2501 Mail Service Center 
Raleigh, NC  27699-2501 
Local:  1-919-855-4100 
Toll-Free:  In-State Calls Only 1-800-662-7030 
Local TTY:  1-877-733-4851 
 
North Dakota 
Dept of Human Services of North Dakota - Medical Services
600 E. Boulevard Avenue 
Bismarck, ND  58505-0250 
Local:  1-701-328-2321 
Toll-Free:  1-800-755-2604 
Local TTY:  1-701-328-8950 
 
Ohio 
Department of Job and Family Services of Ohio - Ohio Health Plans
30 East Broad Street 
31st Floor 
Columbus, OH  43215-3414 
Local:  1-614-728-3288 
Toll-Free:  1-800-324-8680 
 
Oklahoma 
Health Care Authority of Oklahoma
4545 N. Lincoln Boulevard 
Suite 124 
Oklahoma City, OK  73105 
Local:  1-405-522-7171 
Toll-Free:  1-800-522-0310 
Local TTY:  1-405-522-7179 
 
Oregon 
Oregon Department of Human Services
500 Summer Street, NE 
3rd Floor 
Salem, OR  94310-1014 
Local:  1-503-945-5772 
Toll-Free:  1-800-527-5772 
Local TTY:  1-503-945-5895 
 
Pennsylvania 
Department of Public Welfare of Pennsylvania
Health and Welfare Building, Room 515 
P.O. Box 2675 
Harrisburg, P 17105 
Local:  1-717-787-1870 
Toll-Free:  1-800-692-7462 // Local TTY: 1-717-705-7103 



Rhode Island 
Department of Human Services of Rhode Island
Louis Pasteur Building 
600 New London Avenue 
Cranston, RI  02921 
Local:  1-401-462-5300 
Toll-Free:  1-800-984-8989 
Local TTY:  1-401-462-3363 
 
South Carolina 
South Carolina Department of Health and Human Services
P.O. Box 8206 
Columbia, SC  29202-8206 
Local:  1-803-898-2500 
 
South Dakota 
Department of Social Services of South Dakota
700 Governors Drive 
Richard F Kneip Bldg. 
Pierre, SD  57501 
Local:  1-605-773-3495 
 
Tennessee 
Bureau of TennCare
310 Great Circle Rd. 
Nashville, TN  37243 
Toll-Free:  1-866-311-4287 
 
Texas 
Health and Human Services Commission of Texas
4900 N. Lamar Boulevard 
4th Floor 
Austin, TX  78701 
Local:  1-512-424-6500 
Toll-Free:  1-888-834-7406 
Local TTY:  1-512-407-3250 
 
Utah 
Utah Department of Health
288 North 1460 West 
P.O. Box 143101 
Salt Lake City, UT  84114-3101 
Local:  1-801-538-6155 
Toll-Free:  1-800-662-9651 
 



Vermont 
Agency of Human Services of Vermont
103 South Main Street 
Waterbury, VT  05676-1201 
Local:  1-802-879-5900 
Toll-Free:  In-State Calls Only 1-800-250-8427 
Local TTY:  1-802-241-1282 
 
Washington 
Department of Social and Health Services of Washington
P.O. Box 45505 
Olympia, WA  98504-5505 
Local:  1-800-562-6188 
Toll-Free:  In-State Calls Only 1-800-562-3022 
 
Washington DC 
DC Healthy Family
825 North Capitol Street, NE 
5th Floor 
Washington, DC  20002 
Local:  1-202-442-5999 
 
West Virginia 
West Virginia Department of Health & Human Resources
350 Capitol Street 
Room 251 
Charleston, WV  25301-3709 
Local:  1-304-558-1700 
 
Wisconsin 
Wisconsin Department of Health and Family Services
1 West Wilson Street 
P.O. Box 309 
Madison, WI  53701-0309 
Local:  1-608-221-5720 
Toll-Free:  1-800-362-3002 
Local TTY:  1-608-267-7371 
 
Wyoming 
Wyoming Department of Health
147 Hathaway Building 
Cheyenne, WY  82002 
Local:  1-307-777-7531 
Local TTY:  1-307-777-5648 



State Pharmacy Assistance Program Contact List 
Alaska  
Chronic and Acute Medical Assistance (CAMA) 
Health Care Services Recipient Information  
1-800-211-7470  
 
Alabama 
SenioRx Partnership for Medication Access 
Department of Senior Services  
1-800-243-5463 
 
Arizona 
Arizona CoppeRX Prescription Discount Program 
RxAmerica  
1-888-227-8315 
 
Arkansas  
Arkansas Health Care Access Foundation, Inc.  
1-800-950-8233  
 
California 
Prescription Drug Discount Program for Medicare Recipients 
HICAP  
1-800-434-0222   
 
Colorado  
N/A 
 
Connecticut 
Connecticut Pharmaceutical Assistance Contract to the Elderly and Disabled program 
(ConnPACE) 
Department of Social Services  
1-800-423-5026  
 
Delaware 
Delaware Prescription Assistance Program (DPAP) 
1-800-996-9969, x17  
 
Florida 
Silver Saver Prescription Drug Program  
1-888-419-3456  
 
Georgia  
Georgia Partnership for Caring Foundation  
1-800-982-4723 
 



Hawaii  
N/A 
 
Idaho  
RxIdaho Partnership for Prescription Assistance 
1-888-477-2669 
 
Illinois 
SeniorCare 
Illinois Department on Aging 
1-800-252-8966 
 
Indiana 
HoosieRx 
1-866-267-4679 
 
Iowa 
Iowa Priority Prescription Savings Program 
1-866-282-5817 
 
Kansas  
Senior Health Insurance Counseling for Kansas (SHICK) Prescription Drug Assistance 
Program  
1-800-860-5260 
 
Kentucky  
Senior Discount Prescription Plan Card 
1-800-977-3862 
 
Louisiana  
Louisiana SenioRx Program  
1-225-342-3570  
 
Maine 
Maine Rx Plus Low Cost Drugs for the Elderly & Disabled Program  
1-866-796-2463 
Rx Cares for Me Partnership for Prescription Assistance 
1-888-477-2669 
 
Maryland 
Maryland Pharmacy Assistance Program 
1-800-226-2142 
 
Massachusetts 
Prescription Advantage  
Office of Elder Affairs  
1-800-243-4636  
 
 
 



Michigan 
Elder Prescription Insurance Coverage 
Michigan Department of Community Health 
1-866-747-5844  
 
Minnesota 
Minnesota's Prescription Drug Program 
Senior LinkAge  
1-800-333-2433 
 
Mississippi  
N/A 
 
Missouri 
Senior Rx  
866-556-9316 
 
Montana  
Big Sky Rx Program 
Department of Public Health and Human Services. 
1-866-369-1233 
 
Nebraska  
N/A 
 
Nevada 
Senior Rx 
1-866-303-6323 
 
New Hampshire 
New Hampshire Medication Bridge Program 
1-603-225-0900  
 
New Jersey 
Pharmaceutical Assistance for the Aged & Disabled 
Department of Health and Senior Services  
1-800-792-9745  
 
New Mexico 
New Mexico SenioRx 
NM Retiree Health Care Authority 
1-866-244-0882 
 
New York 
Elderly Pharmaceutical Insurance Coverage (EPIC) Program 
1-800-332-3742 
 
North Carolina 
North Carolina Senior Care 
1-866-226-1388 



 
North Dakota  
N/A 
 
Ohio 
Golden Buckeye Prescription Drug Savings Program  
1-866-301-6446 
 
Oklahoma  
N/A 
 
Oregon 
Senior Prescription Drug Assistance Program  
Oregon's Office of Medical Assistance  
1-800-359-9517  
 
Pennsylvania 
PACE—Pharmaceutical Assistance Contract for the Elderly 
Pennsylvania Department of Aging  
800-225-7223  
 
Rhode Island 
Rhode Island Pharmaceutical Assistance to the Elderly (RIPAE) 
Department of Elderly Affairs  
1-800-322-2880 
 
South Carolina 
SILVERxCARD  
1-877-239-5277 
 
South Dakota  
Senior Prescription Discount Card 
1-800-257-9946 
 
Tennessee  
N/A 
 
Texas  
N/A 
 
Utah  
N/A 
 
Vermont 
Vermont Health Access Program - VHAP 
1-800-250-8427 
 
Washington  
N/A 



 
Washington DC (District of Columbia) 
DC Healthcare Alliance  
1-866-842-2810 
 
West Virginia 
Golden Mountaineer Discount Card 
Bureau of Senior Services  
1-877-987-3646 
 
Wisconsin 
SeniorCare 
Department of Health and Family Services 
1-800-657-2038 
 
Wyoming 
Prescription Drug Assistance Program 
Department of Health 
1-800-438-5785 
 
 



State Offices for Civil Rights Contact List 
 
 

EASTERN DIVISION

Connecticut, Maine, Massachusetts, 
New Hampshire, Rhode Island, Vermont 
Office for Civil Rights, Boston Office 
U.S. Department of Education 
33 Arch Street, Suite 900 
Boston, MA  02110-1491 
(617) 289-0111; FAX# (617) 289-0150 

New Jersey, New York, Puerto Rico, 
Virgin Islands 
Office for Civil Rights, New York Office 
U.S. Department of Education 
32 Old Slip, 26th Floor 
New York, NY  10005-2500 
(646) 428-3900; FAX# (646) 428-3843 

Delaware, Maryland, Kentucky, 
Pennsylvania, West Virginia 
Office for Civil Rights, Philadelphia Office 
U.S. Department of Education 
Wanamaker Building 
100 Penn Square East, Suite 515 
Philadelphia, PA  19107-3323  
(215) 656-8541; FAX# (215) 656-8605 

 

SOUTHERN DIVISION

Alabama, Florida, Georgia, Tennessee 
Office for Civil Rights, Atlanta Office 
U.S. Department of Education 
61 Forsyth Street, S.W., Suite 19T70 
Atlanta, GA  30303-3104  
(404) 562-6350; FAX# (404) 562-6455 

Arkansas, Louisiana, Mississippi, Texas 
Office for Civil Rights, Dallas Office 
U.S. Department of Education 
1999 Bryan Street, Suite 1620 
Dallas, TX  75201-6810  
(214) 661-9600; FAX# (214) 661-9587 



North Carolina, Washington, D.C., 
South Carolina 
Office for Civil Rights, DC Office 
U.S. Department of Education 
P.O. Box 14620 
Washington, D.C.  20044-4620 
(202) 208-2545; FAX# (202) 208-7797 

 

MIDWESTERN DIVISION

Illinois, Indiana, Minnesota, Wisconsin, 
Iowa, North Dakota 
Office for Civil Rights, Chicago Office 
U.S. Department of Education 
111 North Canal Street, Suite 1053 
Chicago, IL  60606-7204  
(312) 886-8434; FAX# (312) 353-4888 

Michigan, Ohio 
Office for Civil Rights, Cleveland Office 
U.S. Department of Education 
600 Superior Avenue East, Suite 750 
Cleveland, OH  44114-2611  
(216) 522-4970; FAX# (216) 522-2573 

Kansas, Missouri, Nebraska, South Dakota, 
Oklahoma 
Office for Civil Rights, Kansas City Office 
U.S. Department of Education 
8930 Ward Parkway 
Suite 2037 
Kansas City, MO  64114-3302 
(816) 268-0550; FAX# (816) 823-1404 

 

WESTERN DIVISION

Arizona, Colorado, New Mexico, 
Utah, Wyoming 
Office for Civil Rights, Denver Office 
U.S. Department of Education 
Federal Building, Suite 310 
1244 Speer Boulevard 
Denver, CO  80204-3582  
(303) 844-5695; FAX# (303) 844-4303 



California 
Office for Civil Rights, San Francisco Office 
U.S. Department of Education 
Old Federal Building 
50 United Nations Plaza, Room 239 
San Francisco, CA   94102-4912 
(415) 556-4275; FAX# (415) 437-7783 

Alaska, Hawaii, Idaho, Nevada, Oregon,  
Montana, Washington, American Samoa,  
Guam, and the Northern Mariana Islands 
Office for Civil Rights, Seattle Office 
U.S. Department of Education 
915 Second Avenue, Room 3310 
Seattle, WA   98174-1099  
(206) 220-7900; FAX# (206) 220-7887 
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